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Customize Music on Hold

Music on Hold is a service that plays hold music (or other audio file in the approved format) to
your callers when they are placed on hold. You can use the General Settings tab to specify a
Music/Video on Hold source for both external and internal calls; or you can use the General
Settings tab to specify a Music/Video on Hold source for external calls and use the Internal Calls
Settings tab to specify an alternate Music/Video on Hold source for internal calls. You can
customize your Music on Hold by following these steps. First, review the technical
requirements for the correct file format.

Technical Requirements

Smartphone Apps

Both iPhone and Android phones offer the BroadSoft Recorder app. This recorder allows you to
record a Music on Hold file in the required format without the need for conversion. Once your
WAV file is ready, you can email it and upload it to the system per instructions below. Click the

link below to access BroadSoft Recorder Install.

https://play.google.com/store/apps/details?id=com.yydigital.broadsoft.recorder&hl=en



https://play.google.com/store/apps/details?id=com.yydigital.broadsoft.recorder&hl=en
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Windows XP

No format conversion required.

.WAV must be in the following format:

CCITT u-Law

8.000 kHz, 8 bit Mono
5 minutes or less

4.5 MB or less

After you have the file in WAV format, open Windows Sound Recorder.

PwnNPE

In Windows XP, click on Start
Click on Run.

Enter sndrec32

Click Okay.

NOTE: Windows 7 does not come with sndrec32. The EXE is zipped and attached below and
DOES work on Windows 7.

B

sndrec32.zip
5. Click on File then Open and browse to the .WAV file and click Open.
6. Click on File then Properties.
7. Click on Convert Now.
8. In the Format dropdown select CCITT u-Law.
9. In Attributes select 8.000 kHz, 8 Bit, Mono 7kb/sec.
10. Click Okay.
11. Click Okay again.
12. Click on File, and then Save As.
13. Name the file something different (to preserve the original) and click Save.

NOTE: You will receive an error if the .WAV is not in the correct format. If the .WAV file is under
10 seconds, it will play once and not repeat. If it is over 10 seconds, it will repeat.

Additional File Conversion Options:

Free program called Jet Audio that will convert midi files to the correct format.
Convert file with Switch: http://www.nch.com.au/switch/index.html
Edit and Convert file: wavepad: http://www.nch.com.au/wavepad



http://www.download.com/JetAudio-Basic/3640-2167_4-10495839.html?tag=qf_ustars
http://spock/al/12/2/1388.html
http://www.nch.com.au/switch/index.html
http://www.nch.com.au/wavepad
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How to upload the file:

To upload the custom Music on Hold .WAV file, complete the following steps:
> Login to the Customer Portal http://my.megapath.com/.
»  Select Voice from the Services section.
»  Select “Manage Now” to display the Voice Services Overview page (Figure 1).
> Select Advanced Configuration.
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Figure 1 Voice Services Overview page

The Enterprise Profile page is displayed. On the Enterprise profile page, select Groups
the Groups Profile page, click Search to display your groups.

.Once on


http://my.megapath.com/
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Options: -
» Profile PrOflle

Basic Advanced

Groups None of the menu items in this category are enabled.

Users
Display all users in the enterprise.

Change Password
Change your password.

Figure 2 Enterprise Profile page

Select the group that begins with ste_(Site #) by clicking Edit. If you have more than one site,

select the site that you wish to upload the Music on Hold. This will display the Profile page for
the site. See Figure 4.
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Figure 3 Groups page
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Once on the Site Profile page, click Services in the left menu.
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Enterprise > ste 233373

Options:

Profile
Basic

» Profile
Resources
] |
Acct/Auth Codes
Call Center
Calling Plan

Users
Add, modify, or remove users.

Profile

View or modify your group profile information.
Administrators

Add, modify, or remove group administrators and department
administrators.

Departments

Add, modify, or remove departments in your group.
Schedules

Add, modify, or remove schedules.

Help - Home

Welcome  [Logout]

Advanced

Call Processing Policies
Configure group-level Call Processing Policies

Communication Barring Auth Codes
Configure group-level Communication Barring Authorization codes.

Dial Plan Policy
Canfigure group-level Dial Plan Policy

Group Web Policies
Configure group-level web policies.

Virtual On-Net Enterprise Extensions
Create and manage Virtual On-Net Users.

Figure 4 Site Profile page

From the Services page, select Music/Video on Hold from the Basic column.
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Enterprise > ste 233373

Options:
Profile
Resources

Services
Basic

Services
Acct/Auth Codes
Call Center
Calling Plan
Utilities

Call Park
Enable users to park a call against their call park group and set call park
attributes.

Call Pickup
Enable users to answer any ringing line in their call pickup aroup.

CommPilot Call Manager
Configure the CommPilot Call Manager settings for your group's users.

LDAP Integration
Enable users to access contact names and phone numbers from an
external LDAP directory using their CommpPilot Call Manager.
Music/Video on Hold

ay an uploaded audio (music) or video file for callers on hold.
Voice Portal

Allow users to call from any phone so that they can use and configure their
user services.

Help - Home

Welcome [Logout]

Advanced

BroadWorks Anywhere

Extends your services so you can make and receive calls from any specified
fixed phone, mobile phone or soft client just as if it were your primary
device.

Emergency Zones

Prevent users in a group from making calls from outside of their home zone.

Polycom Phone Services
Integrate BroadWorks services with the Polycom family phone services.

Series Completion
Provide key system functionality by hunting through a set of lines accarding

to a pre-arranged order.
Session Admission Control Group
Display, add, modify or remove Session Adminssion Control groups.

Third-Party Voice Mail Support

Enable users to send busy and unanswered calls to a third-party voice mail
system.

Figure 5 Services page

The Music/Video on Hold page is displayed. See Figure 6. Click the Edit link. The Music/Video on Hold

Modify page is displayed. See Figure 7.
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Mé&@atﬁ Help - Home
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Welcome [Logout]

Enterprise > ste 233373

Options: Music/video On Hold

Profile
e Upload an audio or video file, which is a .wav or .mov file containing, for example, music or advertising, onto the system that is to be played for callers on
_ hold. This service can be used in conjunction with the Call Hold, and Call Park services. Music On Hold for Call Centers is enabled and selected separately

Services for each Call Center.

Acct/Auth Codes

Call Coter --. |
Calling Plan Music/Video On Hold Type Department (4] Edit

Utilities Group Edif

z

Figure 6 Music/Video on Hold page

Select Custom Music/Video File (click the radio button), and then click the Browse button to
locate your .WAV file.
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Enterprise > ste 233373 Welcome [Logout]

Dot Music/Video On Hold Modify

Profile
o Maodify the selected Music/Video On Hold source.

se = I
Acct/Auth Codes
General Settings Internal Calls Settings

Call Center
Calling Plan
Utilities
Enable music/video during Call Hold
Enable music/video during Call Park
[7] Enable music/video during Busy Camp On
Music/Video On Hold message: desire
Preferred Audio Codec: MNone =

Select the
settings you

(©) System Defined Music/Video

External Source

ustom Music/Video File

Load Custom Music File:

L= I

Figure 7 Music/Video on Hold Modify page

Select your .WAV file and click Open to upload the file.

Click Apply to save your changes.




