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Administrator Guide for Managing User Calling Plan 

This document covers managing information specific to the User’s Calling Plans.  Including: 

› Incoming Calling Plan

› Outgoing Calling Plan (Authorization Codes)

› Transfer Numbers

Note: Calling Plans can only be modified by an administrator. 

To get started: 

1. Log in to the Customer Portal (https://my.megapath.com)

2. Select Voice under Services

3. Select Manage Now (Voice Administration)

4. Select the User from the User dropdown

The Calling Features page is displayed. 

Calling Plans 

To edit a User’s Calling Plans, click Edit. 

https://my.megapath.com/
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Incoming Calling Plan – create custom settings for: calls within the group, calls from outside 
and collect calls. 

To edit a User’s Incoming Calling plan: 

1. Enter a check in the box to enable Custom Settings
2. Create the rules for the User
3. Click Save

Outgoing Calling Plan (Authorization Codes) – require an authorization code to complete 
outgoing calls. 

To edit a User’s Outgoing Calling plan: 

1. Enter a check in the box to enable Custom Settings
2. Enter new code in the Code field
3. Enter a description in the Description field
4. Click Add

Call Transfers – add Call Transfer Numbers: 

1. Enter Call Transfer number in the provided field(s) – up to three

2. Click Save
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Outgoing Calling Plan – advanced settings 

1. Make any needed selections or changes.
2. Click Save


